HEARTS & HORSES

Therapeutic Riding Center

est. 1997

Hearts & Horses Volunteer COVID-19 Survey

The purpose of this survey is to understand the impacts of COVID-19 on your volunteer experience and
assess your interest in joining summer programming at Hearts & Horses. Your responses are anonymous
unless you choose to provide your name at the end of the survey.

Age of volunteer

In which area(s) do you volunteer or are interested in volunteering? Check all that apply.
Barn Team

Turn In/Out

Horse Training

Horse Leader

Side Walker

Office Administration

Facilities

Special Events/Projects

Board of Directors

What have you missed the most since not being able to volunteer at Hearts & Horses?

Have you seen a decline in your physical fitness since not being able to volunteer at Hearts & Horses?
e Significant decline in physical fitness
e Moderate decline
e Small decline
e No decline in physical fitness

Has your mental health has been negatively impacted during the COVID-19 pandemic?
Strongly disagree

Disagree

Neutral

Agree

Strongly agree

How has not being able to directly interact with the Hearts & Horses community (ex. Participants,
volunteers, etc.) during the COVID-19 pandemic affected you?
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How concerned are you about becoming infected with COVID-19 through volunteering at Hearts &
Horses?

Very concerned

Moderately concerned

Somewhat concerned

Not concerned at all

Does this fear of contracting COVID-19 keep you from wanting to volunteer?
e Yes
e No

If Hearts & Horses can resume classes in early June, how likely are you to continue with the volunteer work
you were doing prior to the COVID-19 closure?

Very likely

Somewhat likely

Not very likely

I will not return until there is a vaccine for COVID-19

If you are not able to participate in summer volunteering would you be interested in participating in an
online volunteer lecture series?

e Yes

e No

If you are not able to participate in summer volunteering would you be interested in participating in online
social interaction with your class/group, other volunteers and Hearts & Horses staff members?

e Yes

e No

If your financial situation has changed due to the COVID-19 pandemic, will this affect your ability to
continue your volunteering?

e Yes

e No

If you were required to wear a mask at Hearts & Horses, would this be acceptable to you?

e Yes
e NoO

If you were required to wear a mask at Hearts & Horses, would it be difficult for you to obtain an
appropriate mask to wear?

e Yes
e NO

How would you rate the communication from Hearts & Horses during the COVID-19 pandemic?
e Poor
e Adequate

Just the right amount

Too much
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Would you like to discuss any issues regarding the COVID-19 pandemic with a Hearts & Horses staff
member?

e Yes
e No

If yes, please provide you name and phone number so Hearts & Horses can contact you.
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